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OEM – Service tests and beacons

 Goal: To centralize and standardize the 
monitoring of the group.

Oracle 
Enterprise Manager

Database Monitoring

Web applications 
Monitoring

CERN active 
directory Monitoring

Infrastrucuture
Monitoring (NAS, hosts)

etc, etc, etc…

Host open ports 
Monitoring



OEM – Service tests and beacons

 Services already migrated:
 J2EE Public Service
 CERN Central SVN Service
 TWiki - Web-based collaboration platform
 EDMS - Engineering and Equipment Data 

Management Service
 AIS - Administrative Information Services at CERN



OEM – Service tests and beacons

 Ongoing migration:
 Feed from OEM to CERN SLS (Service Level 

Status)



OEM – Service tests and beacons

 Example of the steps followed to create the 
services:

hosts

monitors monitors

contains containscontains



OEM – Service tests and beacons

 OEM service tests – Used test types:
 Web Transactions:

SSO: CERN authentication
Form authentication: AIS login
Realm: Tomcat Realm

 JDBC SQL Timing
 LDAP
 Port Checker
 Custom script



 IT-DES Services Dashboard Report
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 IT-DES Services Dashboard – Service PPTLHC 
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 IT-DES Services Notification Rules
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 IT-DES Services Notification Rules
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Conclusion

 High availability monitoring by using various 
beacons to monitor each service

 Better understanding of the infrastructure by 
using the Service-System concept

 Easy creation of Web transactions thanks to 
the Replay/Record Web Transaction 
features

 Single point to monitor the database 
infrastructure and services.
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